
IT Support Technician
Hours: 40/week; benefits and pension eligible
Reports to: Director of Technology

Job Summary

● Provide direct first-line technology support to the staff, faculty, students and ministries of Christ the
Redeemer Catholic Church and Christ the Redeemer Catholic School

● Manage and support technology deployed in the classrooms and labs
● Serve as a point-of-contact for staff and ministry leaders concerning IT needs

Responsibilities

● Inventory and lifecycle management of computing and productivity equipment used by employees and
volunteers (computers/laptops, printers, tablets, etc.) including imaging, configuration, deployment,
maintenance and repair, retirement, and disposal.

● Creation and management of a program for student device lifecycle management, including loaner
pool, inventory, coordination of service approval, repairs (in-house or 3rd party), and student
check-in/check-out.

● Maintain, support and manage classroom sets of student devices in PK-2nd grade
(tablets/Chromebooks)

● Maintain, support and manage classroom instructional technology
● Assist with provisioning and management of faculty, staff and student access to SIS, family portals,

online curriculum and other managed resources
● Support and manage print and copy services for faculty and staff
● Assist in the evaluation, recommendation and acquisition of new technologies
● Other projects and support needs as assigned by Director of Technology

Qualifications

● Bachelor’s degree in a related field or 5 years experience supporting technology in a corporate or
educational setting.

● Demonstrated customer service personality
● Ability to work independently and without direct supervision
● Exemplary oral and written communication skills.
● Ability to handle and prioritize multiple tasks and projects and work under pressure
● Ability to work with staff and students in a problem resolution and mentor role
● A high degree of proficiency in operating system and PC diagnostics and support



● Knowledge of network communications theory and troubleshooting techniques
○ TCP/IP, DHCP, DNS, VLANs, VoIP
○ Knowledge of and ability to troubleshoot structured wiring

● Demonstrated experience:
○ Managing, configuring, and maintaining file and print services
○ Configuring and provisioning user accounts and directory services.
○ Supporting, configuring and managing Windows and Mac OS workstations
○ Working knowledge of Google Admin and Chromebook lifecycle management
○ Installing, managing, and supporting software applications
○ Proficient with standard office productivity apps (Office365, Google Workspace)

Background: Christ the Redeemer is a parish of more than 6,700 families in Cypress, TX, a northwest suburb
of Houston. Our parish, as part of the Archdiocese of Galveston-Houston, is composed of a broad mix of
socioeconomic levels and has grown greatly in the past decade. Christ the Redeemer Catholic School opened
in 2014 and today has nearly 400 students in grades Pre-K through 8. The school strives to be an expression
of the teaching mission of the Church, passing on Christian hope and faith, deriving its philosophy from the
Gospel and the teachings of the Catholic Church. At Christ the Redeemer Catholic School, technology is an
integral part of the classroom. We integrate technology into our curriculum beginning in Pre-K and build upon
that foundation as the students advance through 8th grade.

Please send a resume and cover letter to Deacon Kerry Bourque, Parish Administrator, explaining what you
are passionate about and why you are interested in an IT career at Christ the Redeemer.

You may submit a resume and cover letter to kerry.bourque@ctrcc.com or post them to:

Christ the Redeemer Catholic Church
c/o Deacon Kerry Bourque
11507 Huffmeister Rd.
Houston, TX 77065

Please no telephone calls

mailto:kerry.bourque@ctrcc.com

